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Advisia inc. (''Advisia'') is committed to protecting your privacy. Our Privacy Policy explains our 
practices, including your choices, regarding the collection, use, and disclosure of certain information, 
including your personal information, that are collected when you use our products and services 
(collectively "Information"). By using our products and services, you agree to the practices described 
in this Privacy Policy.

 COLLECTION OF INFORMATION

Generally, we collect and store your Information to improve our products and services, communicate
with you, provide customer service,  tailor advertising and other types of content for you, respond to 
your requests for products and services, conduct research, compile statistics on the use of our
products and services and provide anonymous reports for our internal use.

We do not rent or sell any of your personal information to third parties, and do not share it with third 
parties without your consent, unless required by law or necessary for the purpose of or provided for in
this Privacy Policy. 

We collect, store, use any Information that you knowingly choose to communicate and provide on any 
of our websites or otherwise give to us, such as your name, address your mailing address, your age, 
and your demographic information. You may choose not to provide certain Information, but you may 
not be able to take advantage of some of our products and services. You can contact us as provided 
in the "Contact Us" section to discuss any questions about this.

We also collect certain electronic information generated by your devices or computers when you
interact with our websites, NetSign.tv software service, video players, mobile applications and our 
other applications and services, including where you are and your IP address. Please see the "Cookies 
and Tokens" section for more information.

 USE OF INFORMATION

We use information to provide, analyze, administer, enhance and personalize our services and 
marketing efforts, to process your registration, your orders and your payments, and to communicate 
with you on these and other topics. For example, we use information to :

• process the payment for products and services you purchase, if applicable;
• contact you regarding your account;
• track your location in order to identify the products and services that are currently available

to you;
• establish your general geographic location to provide suitable content, including weather
data;

• compile statistics and report on the use of its products and services;
• respond to and fulfill your requests for products and services, including to deliver the

products and/or services you have purchased;
• offer you product updates and other products or services;
• authenticate users of products and services.

We must collect certain Information to provide you with the product or service you have chosen. 
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 DISCLOSURE OF INFORMATION

We may share your information with our partners (including our service or content providers, and / or 
copyright holders). More specifically, we use third parties to facilitate our activities, such as payment 
service providers, to host services or products in a service sharing location for servers and to provide 
RSS content feed. As part of these operating activities, service providers may have access to the 
Information about you that we have collected for use for a specified period of time in connection with 
those operating activities. We do not authorize them to use or disclose your personal information 
except for the purposes of providing their services.

Please note that these third parties may be located in countries where the laws governing the
treatment of personal information may differ from the laws of your country of residence.

We may also disclose Information about you when required by law or when we believe in good faith 
that such disclosure is necessary in order to (a) comply with the law; (b) to comply with an order of a 
competent judicial authority of any territory; (c) to comply with a judicial process served on him; (d) 
protect and defend his rights or property; (e) to enforce or verify compliance with any part of the
agreements between you and Advisia, if any; (f) to prevent fraud or any other illegal activity committed 
through our products or services; or (g) act in urgent circumstances to protect the personal safety of 
users of our products or services or the general public. 

 LINKS TO EXTERNAL WEBSITES

Our products and services, such as our websites, our NetSign.tv software service, our video players, 
and other applications and services, may contain links to other websites or otherwise treat your
transactions through others websites. We are not responsible for the privacy practices of these third 
parties or the content of these websites. Please read the Privacy Policy of third-party websites that 
collect personally identifiable information to understand  their data collection practices. This Privacy 
Policy applies only to information collected by Advisia. 

 SECURITY

We use reasonable administrative measures, logical and physical, to protect your personal 
information against loss and theft, as well as unauthorized access, use and modification. 
Unfortunately, no measure can guarantee 100% security. Therefore, we can not guarantee the security 
of your information.

 COOKIES AND TOKENS

We record certain information using "cookies" and / or tokens. An authentication cookie or token 
consists of a piece of data that is stored on the user's computers or other Internet-connected devices 
that is linked to the user's information. We use cookies to understand the transmission patterns on
our websites, our NetSign.tv software service, video players and our other applications and services. 
We also use authentication tokens to automatically authenticate the user when starting certain
applications. We treat the personal information that cookies and tokens may contain with the same 
degree of confidentiality as other personal information you provide.
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 CHANGES TO THIS PRIVACY POLICY

We will update this Privacy Policy from time to time in response to changing legal, regulatory or 
operational requirements. We will provide notice of any such changes (including when they will take 
effect) in accordance with law. Your continued use of the NetSign.tv service after any such updates 
take effect will constitute acknowledgement and (as applicable) acceptance of those changes. If you 
do not wish to acknowledge or accept any updates to this Privacy Policy, you may cancel your use of 
the NetSign.tv service. To see when this Privacy Policy was last updated, please see the "Last 
Updated" section below. 

 FAILURE TO COMPLY

We will promptly take corrective action if we become aware of a failure to comply with this Privacy 
Policy. We will not be liable for incidental, indirect or punitive damages in connection with this Privacy 
Policy.

 CONTACT US

If you have questions about the privacy aspects of our products or services or if you wish to request 
access to the personal information that we hold about you, modify or correct this personal 
information or if you wish us to stop using your personal information, please contact us by email at:
support@netsign.tv
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